[Telephone hot line service to Kirkenes SOS in Norway].
For many years, voluntary organisations in Norway have operated telephone help line services inspired by the Samaritans and their work in Great Britain. Characteristics of the calls in 1997 to a service run by Church of Norway volunteers and dedicated to the prevention of suicide were reviewed. Characteristics of the callers and of the problems indicated are presented. The analysis is based on registrations of each call by the voluntary worker. A total of 125,000 calls were registered throughout the country. 30% were silent calls. Men used the service almost as frequently as women. Loneliness, psychiatric problems, physical illness and relational problems were often discussed. 2-11% of the callers, mostly younger people, mentioned suicidal thoughts.